Remote Monitoring and Management

Reduce Network Down Time

With 24/7 Monitoring and alerting, we’'ll know immediately when
something has gone wrong and can guarantee a rapid response,
delivered remotely if possible, or on site if required. Problems
appear on our remote support dashboard and are often resolved
before you're even aware of them.

Remote Monitoring Service:

Our software-based monitoring solution automatically performs
secure, comprehensive scans of your IT environment to gather
up-to-date information about the health and performance of
your assets. We can proactively monitor and manage almost
anything with an IP address. Remote Monitoring Service makes
it possible to deliver detailed, up-to-date hardware and software
inventories to protect assets, network health, and many other
reports.

+ 24/7 Monitoring and Alerts
+ Active Security Scans
+ Asset and Inventory Reports

Remote Monitoring and Management Service:
Leveraging the alerts provided from remote monitoring Hi-Tech
can deliver rapid remote remediation when issues arise, and
perform maintenance tasks with unparalleled efficiency - All of
which save you money.

+ Central Patch Management
+ 24/7 Maintenance BHE=
+ Online Management History
+ Enhanced Troubleshooting

Requires Purchase of Tech+Care Remote Support Subscription

Conditions Apply, Please contact Sales for more details. Setup Fee Applies

Tech+Care Remote Monitoring and Management Pricing

Remote Monitoring Remote Monitoring and Management
+ 10 devices - $149 per month + 10 devices - $298 per month
+ 254 devices - $199 per month + Additional Devices - $15 per month

+ Additional Servers - $25 per month

Contact Customer Service for More Information




